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I EXECUTIVE SUMMARY 
 
 The EEA EFTA States: Iceland, Liechtenstein and Norway, welcome the 

Commission Communication: “Working together for the future of European 
tourism”, and believe that EEA EFTA participation in the measures proposed in 
the Communication could provide added value for all parties.  

 
Many Community and national policies have consequences for tourism. 
Therefore, the effect on tourism must be taken into consideration in the 
formulation and execution of these policies. 
 
The EEA EFTA States are convinced that application of satellite accounting 
would highlight the great economic importance of tourism in Europe and 
provide a better foundation for the formulation of policy for tourism and future 
actions.  
 
The sustainable development of tourism is of the greatest importance in light of 
environmental, social, cultural and economic concerns and Agenda 21 could be 
a very useful tool in this respect.  
 
The EEA EFTA States support the harmonisation of the accessibility criteria of 
tourism sites for disabled people. 

 
II INTRODUCTION 
 
1. The Commission adopted on 13 November 2001 a Communication entitled:  
“Working together for the future of European Tourism” COM(2001)665 final. Largely 
building on the reports from the five Working Groups, which were set in 2000 up by the  
Commission and the Member States through the Tourism Advisory Committee with the  
participation of experts from the EEA EFTA States, the Communication proposes an  
operational framework based on the method of open co-ordination and measures that  
aim at increasing knowledge and competitiveness, improving the sustainable  
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development of tourism in Europe and it’s contribution to job creation. 
 
2. Tourism is a vital activity in the EFTA States and it contributes to central  
objectives such as sustainable development, economic growth, employment and  
economic and social cohesion. 
 
3. The EEA EFTA States have since 1994 been closely associated with the work  
being done at Community level on the basis of the Agreement on the European  
Economic Area (EEA), in particular Articles 78 to 80 and Protocol 31 to the EEA  
Agreement. The EEA EFTA States took full part in the Community action plan to assist  
tourism and have contributed to the Advisory Committee on Tourism, various expert  
groups and to policy formulation through EEA EFTA Comments. The EEA EFTA  
States welcomed the PHILOXENIA proposal as a good basis to improve the  
competitiveness and quality of the European tourism sector as well as transnational co- 
operation between stakeholders. 
 
4. The EEA EFTA States are full participants in the Multi-annual Programme for  
Enterprises and Entrepreneurship 2001 – 2005 (MAP) and in the 5th Framework  
Programme for Research (FP). 
 
 
III THE NEW CONTEXT OF EUROPEAN TOURISM 
 
5. The Communication keeps within the framework of "the new context" for  
European tourism and the strategic approach and proposals for action in the  
Communication build on political priorities, existing structures and the principle of  
subsidiarity. 
 
6. The Communication gives an accurate description of the importance of tourism  
in Europe, trends in the tourism sector and challenges. 
 
 
IV MEASURES PROPOSED IN THE COMMUNICATION 
 
7. Increased, open co-ordination between stakeholders, making use of policies and  
instruments at various levels that affect tourism and the measures proposed in the  
Communication could contribute to a sustainable, high quality tourism industry, which  
is more accessible to disabled people. 
 
8. The strategy proposed in the Communication corresponds to a large extent to the  
strategy of the EEA EFTA States. Increased know-how, adoption to market  
developments and taking light of tourism issues in the various policies concerned are  
central issues in the EEA EFTA States. It is also of key importance to help the  
transition in the tourism industry towards the information society and promote the use  
of new technologies. 
 
9. The EEA EFTA States welcome the proposal to strengthen the role of the  
Advisory Committee on Tourism and to encourage dialogue with industry and  
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representatives of civil society. The strengthening of the Committee is necessary in light  
of the close link between tourism and other policy areas. 
 
10. The EEA EFTA States welcome the Commission's proposal for an annual  
"European Tourism Forum", bringing together the different actors in the tourism area,  
and express keen interest to take part in the Forum. 
 
11. The EEA EFTA States support the idea of promoting partnership and networks  
between destinations. 
 
12. The EEA EFTA States have experience in using existing agencies at national  
and regional level to develop and spread knowledge about tourism and are keen to give  
input into this important work at European level.  
 
13. The EEA EFTA States have experience in using a tourism satellite account,  
which has proved to be a good tool for accurately bringing forward the great economic  
importance of tourism. The EEA EFTA States could, with confidence, say that full- 
scale use of satellite accounting would highlight the precise importance of tourism in  
Europe. 
 
14. The EEA EFTA States lay emphasis on the sustainable development of tourism  
and wish to share their experience and to contribute to Agenda 21. 
 
15. The EEA EFTA States support the harmonisation of the accessibility criteria of  
tourism sites for disabled people, which could be used to raise awareness in connection  
with the European year of people with disabilities 2003, and wish to contribute to that  
work. 
 
16. The EEA EFTA States share the Commission’s wish to gradually begin the  
implementation of the measures proposed before the end of the first half of 2002 and  
recognise that this depends on the effective support of local and regional authorities.  
 
 

 
*   *   *   *   *  
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